
Exchange Service securing minimal downtime at a fixed cost.
The most sustainable and comprehensive maintenance solution.

EXCHANGE SERVICE
Take Control of your
Downtime
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Exchange Service

 n We expect your pump shipped back to Leybold within max. 30 days from order purchase date.
 n All Exchange units come with a full warranty. on the complete unit.

Is your pump due
for service?

Has your pump
stopped working?

Do you want to take control 
of your maintenance schedule 
planning?

Is availability and uptime crucial
to your operations?

Is your pump not delivering the
desired vacuum?

Are you losing production time
and productivity?

Preventive maintenance is about anticipating issues  
& mitigating risks.

Exchange service facilitates preventive maintenance as  
it helps you perform service; with the no downtime,  
at zero risk and with a fixed known upfront cost.

It provides you full control over your maintenance  
schedule planning.

Preventive Exchange offers you:

Zero Risk as you receive an identical pump – like for  
like – completely refurbished unit with complete warranty.

Full Control over your maintenance planning as the 
delivery time is pre-agreed, thereby allowing you to plan 
ahead.

Zero Wait Time achieved through bringing your wait 
time from weeks down to a planned delivery date within 
24-72 hours from the purchase order.

100% Fixed Cost, one quotation & one purchase 
order. No surprises.

Receive the replacement
 n Exchange unit delivered to you

Return to Leybold
 n Ship the defective unit back to Leybold


